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HDS Securities
Developing all business opportunities through quality and service

HDS Securities Contracts Ltd is a professional security and passenger support services provider
specialising in the maritime, cruise terminal, logistics, and transport sectors across London and the South
East. The company delivers fully compliant security and operational support services tailored to high-
profile ports, passenger terminals, and commercial facilities.

HDS Securities provides SPS-compliant security services for passenger terminals, baggage handling
operations, and ground crew activities. In addition to manned guarding and security supervision, the
company supplies highly trained passenger guides, concierge personnel, check-in and booking staff, and
passenger assistance support teams to ensure safe, efficient, and professional customer experiences
within busy transport and cruise environments.

Operating to the highest industry standards, HDS Securities works in full compliance with BS7499 and
BS7858 British Standards and is regularly inspected by the Inspectorate of the Security Industry. The
company also holds ISO 9001:2015 accreditation for the provision of manned guarding and security
supervision services, demonstrating its commitment to quality management, operational excellence, and
continuous improvement.

With a philosophy centred on “A Promise of Professionalism,” HDS Securities is dedicated to delivering
dependable, client-focused solutions and maintaining the highest levels of service throughout every
contract. The company has built long-standing relationships with major organisations including the Port of
Tilbury, London International Cruise Terminal, Greenwich and Tower Pier cruise terminals, P&O Ferries,
Ambassador Cruises, UK Border Force, Thames Clippers, Hyundai UK Ltd, and several logistics, maritime,
and facilities management organisations.

Through experienced personnel, strict compliance standards, and a strong customer service culture, HDS
Securities continues to provide trusted security and passenger support services to some of the UK’s most
recognised transport and maritime operators.

Why Use Us?

Top Five Reasons to use HDS Securities
Proven Expertise and Results Clients choose us because we deliver measurable outcomes backed by
experience, industry knowledge, and a strong track record of success.
Client-Focused Service We prioritize understanding each client’s unique goals, challenges, and
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expectations to provide personalized solutions and exceptional support
Reliable Quality and Consistency Our commitment to high standards ensures dependable service,
attention to detail, and consistent performance on every project
Transparent Communication We believe in honest, responsive, and clear communication throughout the
entire process, so clients always feel informed and confident
Innovative and Solution-Driven Approach We stay ahead of trends and continuously improve our methods
to provide efficient, modern, and effective solutions that create long-term value

Services

ISPS -Compliant Security for passenger Terminals
Baggage Handlers and Ground Crew
Passenger Guides / Concierge
Checking In / Booking Staff
Passenger assistance Support Service

Contacts

Name : Robin O’Connell
Telephone : +44 (0)7841368820
Email : robin@hdssecurities.co.uk
Website : www.hdssecurities.co.uk
Facebook : https://www.facebook.com/hdssecurities
Instagram : https://www.instagram.com/hdssecurities
Address : HDS Securities Contracts Ltd HDS Head Office Port of Tilbury Tilbury Essex RM18 7JN


