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Cruise & Passenger Services (CPS) partner with
Baggex to eliminate baggage stress

Cruise and Passenger Services (CPS) and Baggex have partnered to further enhance cruise line support by
offering to take away the hassle and stress of travel through a professional new tailored service which
ships guest baggage door to door.

Baggex provides a doorstep to ship baggage service, available to passengers throughout the UK that will
allow guests to relax and enjoy their cruise from start to finish. Luggage is in good hands and the service
will reduce time when guests embark and disembark their voyage.

The service will enable passengers to have their bags collected from their home and delivered to their
cabin; they also offer the return journey. The offering provides the service throughout the UK mainland, to
and from all UK ports (excluding Northern Ireland).

“Passengers will escape the stress of transporting their own baggage to their cruise departure port and on
return will benefit from baggage being transferred directly from ship to their homes,” explained CPS Cruise
operations Manager Louis Colpitts.

“In tandem with valet parking, the new service expands the cruise offering provided by CPS to ensure
passengers enjoy a seamless transfer to and from their port of embark and return.”

“Baggex’ commitment to the white glove dedicated service sees us carry just cruise baggage handled by a
maximum of 2 people in its transit, unlike a courier service” explained Baggex General Manager Neil Jones.



